CISRS

01/12/08

IMPORTANT NOTICE TO ALL CISRS TRAINING PROVIDERS, CISRS
APPLICANTS AND SCAFFOLDING CONTRACTORS

You will be aware that the government recently announced that VAT rate will be cut
from 17.5% to 15% for 13 months, from 1 December 2008. As a result, applications
received on or after 1 December will attract VAT at the new rate of 15%.

THE GROSS PRICE OF CISRS CARDS WILL THEREFORE BE REDUCED FROM £23.50 TO
£23.00.

We will not delay processing your application if you sent in a payment of £23.50. If
you wish to claim your 50 pence refund, please contact us on 0844 844 4399.
providing the number on your CISRS card, and Bank Account information including
account name, number and sort code. This will be used to process your refund.

We apologise for any inconvenience this may cause. However, if you prefer, we will
gladly pass on your 50 pence as a donation to two construction based charities:
CRASH - the construction and property industries' charity for homeless people and
The Lighthouse Club Benevolent Fund - dedicated to giving aid and assistance to
construction workers and their families who suffer accident or ill health.

If we do not hear from you within 31 days of the date your card is issued, we will
donate your 50 pence VAT refund to the charities mentioned above.

Should you have any other queries about the VAT change, please contact us on
0844 844 4399.

Regards

David Mosley
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